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BRANCH MANAGER

Branch: Star Branch, 10706 W. State St. #D, Star, ID 83669
Status/Hours: Full Time, Exempt with Benefits Starting Wage: $59,321.60 to $66.248.00 annually (DOE)
Position: Open until filled.

Ada Community Library (ACL) is seeking an enthusiastic, community-minded Branch Manager in Star, Idaho to lead
the daily branch operations, supervise staff, deliver excellent customer service, be a collaborative member of the
ACL management team and effectively coordinate library services that meet the community’s needs. This person
will have the exciting opportunity to be an active leader in our current expansion/renovation of this branch. The
ideal candidate is a collaborative leader with strong communication, organizational, project management, and
problem-solving skills.

About Star, Idaho
Star is a welcoming and growing community known for its small-town vibe, family-friendly atmosphere, and easy
access to outdoor recreation and urban amenities.

What you will do:

e Lead and oversee daily branch operations, including public services, programming, outreach, technology, and
facility needs.

e Supervise, train, schedule, coach, and evaluate branch staff while fostering a positive and collaborative work
environment.

e Establish branch priorities, manage workflows, resolve operational issues, and implement library policies and
strategic initiatives.

e Manage the branch budget, supplies, reporting, and other resources to ensure efficient and effective
operations.

e Provide excellent customer service and help ensure a welcoming, safe, accessible, and responsive experience
for all library patrons.

e Build relationships with community members and partners and represent the library in the community.

e Contribute to system-wide planning, policy development, projects, and decision-making as a member of the
library management team.

Minimum Qualifications

e Accredited MLS/MLIS degree or any equivalent combination of education, experience, and training which
provides the knowledge, skills and abilities necessary to perform the work.

e At least five years of progressively responsible professional library experience is required. Public library
experience is a plus.

e Strong service orientation and a passion for excellent service quality demonstrated by past successes;
willingness to learn and desire to excel.

e Proven managerial and leadership skills to include the ability to supervise and develop staff; oversee multiple
projects; effectively manage time and resources; delegate tasks; develop and maintain partnerships; enforce
accountability; and develop, implement, and evaluate services, procedures, and practices.
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Advanced knowledge of library principles, practices, and trends, including collection development, reference
services, programming, technology integration, and community engagement.

Strong customer service, organizational, and project management skills.

Demonstrated ability to recruit, supervise, train, coach, develop and evaluate others.

Demonstrated ability to act effectively in stressful/difficult situations and find positive resolution.

Ability to exercise good judgment, discretion, and confidentiality.

Ability to exercise tact, diplomacy, cultural sensitivity, and courtesy when dealing with patrons and staff.
Advanced oral communication skills and ability to present clear, concise information and effectively respond
to questions.

Advanced written communication skills and ability to create and prepare clear, concise reports, procedures,
etc.

Ability to analyze procedural problems and recommend solutions.





