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Ada Community Library will take reasonable steps to protect user privacy and
confidentiality in both library material transactions and in computer use.

While complete privacy cannot be guaranteed for our users, the library will
take reasonable steps to avoid creating and retaining unnecessary circulation
records and Internet use records. The library will address overdue notices to
those individuals listed on a borrower’s account, and will give titles, authors
and subjects borrowed, placed on hold or loaned from another library to
those individuals. A parent or guardian may exercise an option to be advised
of all materials borrowed by a minor child over which they have parental or
guardianship rights.

The library may collect patron information, including phone numbers,
addresses and/or email addresses for library business purposes, and for
telephone or email reference requests, hold requests, PC reservations, etc.
These hard copy or electronic records are destroyed on a regular basis
according to the Record Retention Policy.

Unless materials are overdue, damaged or lost, state or federal laws are
violated, or a legitimate court order directs otherwise, the library will take
reasonable steps to protect each library user’s privacy and confidentiality. The
process of requesting records may be found in the Ada Community Library's
Policy on Public Records Requests.
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